Machaon Diagnostics, Inc. Confidential Client Utilization Report

Utilization Database Updated: 07APR2025

Test or Panel mHam 2.0 Complement-Dependent ... Start Date  1/1/2025
STAT Turnaround Time (Hours): 24 EndDate  3/31/2025
Routine Turnaround Time (Hours): 168

Client All Locations

TAT Performance 95.45%

Order Count 66 Tolerance = 90%
Grade: Pass

Order Choice Priority TAT Target
@® STAT
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Target TAT Average TAT

Priority Count (Hours) (Hours) Under Target Over Target
STAT 12 24 30.4 9 3
Routine 54 168 64.7 54 0

Machaon Diagnostics is a CAP/CLIA-accredited, multi-state licensed, specialized reference laboratory and rare disease contract research organization (CRO). We are
experts in coagulation, platelets, complement, genetics and rare disease. We are located at 2023 Eighth Street, Berkeley, CA 94710. We can be reached at (800) 566-3462.
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