
 

 

 

Machaon’s Sponsored Testing Programs Summary 

We have assembled a collection of endowments, non-profits (501c3), patient support programs and 

industry partners to help patients and patient families obtain free (or very low cost) medically necessary 

specialized testing. Machaon’s Patient Advocates navigate the programs for patients to see if they are 

eligible. The process is fast and easy. 
 

Tests included in the program: (Version: 01JUN2023) 

1. aHUS Genetic Panel 

2. TMA-Complete Genetic Panel 

3. C3G Genetic Panel 

4. C3 Nephritic Factor 

5. CFH Fusion and CFHR Del/Dup Testing 

6. Anti-CFH Antibody 

7. sC5b-9 Levels 

8. Hypophosphatasia (HPP)/OI Genetic Panel 

9. ADAMTS13 testing (launching 24JUN2023) 

10. Coming soon: inquire about your test 

(Note: we are adding to this list actively, so check back in with us to learn how it has expanded.) 
 

The Process Outlined: 

 

1. Call, e-mail or fax Machaon Diagnostics with the patient’s demographics, ICD-10 code(s), and 

the name of test(s) being ordered. 

 

2. Tell the patient that a Machaon Patient Advocate will be phoning them within 1 business day to 

verify eligibility.  

 

3. 96% of patients are eligible and approved following a 5-minute phone call with a Machaon 

Patient Advocate. 

 

4. Note: screening of eligibility preferably occurs prior to sample collection.  

 

5. Eligible patients are approved same-day for a 30-day conditional approval. 

 

6. It’s important that the patient takes our call! We will be calling from a 510 or 800 area code. 

 

7. This program removes financial barriers for patients trying to access specialized lab testing. 

 

8. Need shipping kits? Please call or email kits@machaondiagnostics.com. 

 
 

Thank you, 

Machaon Patient Advocates  
Phone: (510) 839-5600 x114; Fax: (510) 839-6153 

mailto:kits@machaondiagnostics.com

